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Navigating to Emerald Club Website

1. Start at the Travel {R MICHIGAN STATE UNIVERSITY
at State Homepage

Travel at State =Office of the

X

Home | Traveler Support | Getting Reimbursed | Education Payment Cards | Contacts

2. Click Partners in the Y .,%r” =
option bar in the middle
of the screen.

Welcome to Michigan State. University's
Travel Website

Exhibit 1

ﬁ MICHIGAN STATE UNIVERSITY

Travel at State - Office of the Controller Search Q

Home | Traveler Support | Getting Reimbursed | Education | Partners | Payment Cards | Contacts Controller

3. Select Ground Transportation.

Preferred Agencies

Airlines

Ground Transportation _

Hotels and Housing

Exhibit 2

Home | Traveler Support | Getting Reimbursed | Education | Partners | Payment Cards | Contacts

Home > Ground Transportation and Parking

Ground Transportation & Parking

4. Click Enterprise Mobility. Bus & Car Services
- Michigan Flyer
« Dean Travelwayg
-« Metro Cars

Car Rental Partners

.[Enterprise[Nat‘lonaI Car Rental ] -
- Hertz Car Rental

Motor Pool

Parkina (Detroit Metro Airport)
Exhibit 3
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https://travel.msu.edu/
https://travel.msu.edu/
https://travel.msu.edu/partners/ground-transportation
https://travel.msu.edu/partners/ground-transportation/enterprise-details
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Home | Traveler Support | Getting Reimbursed | Education | Partners | Payment Cards | Contacts

Home > Ground Transportation and Parking > Enterprise and Nationwide Details

5. Click on Business Rental.

Ground Transportation & Parking

MSU’s negotiated Enterprise/Nationwide rates:

| Business Rental | -

Personal Rental

Program Summary

Exhibit 4
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https://partners.rentalcar.com/msubtaanew/
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Enrolling in Emerald

1. After clicking Business Rental,
you are now on the Enterprise

i =ent i Nati
website. Scroll all the way down

to the bottom of the website

Incredible customer service and the savings to match - that's the Choose your own car at Natienal and get on your way - fast.
Enterprise way.
) . Enroll in Emerald Club! Already a member? Click here to connect
2. Click the blg black text box your Emerald Club profile to our corporate contract. Select “Enroll
- Now", then “Accept” the Terms and Conditions. Next find and
that says Enroll in Emerald q select the Sign In option under the Personal Information section.
CI u b! Once you Sign In, you will be asked to confirm that you would like

to update your profile with our new company account.

Exhibit 5

X National.

Emerald Club

Welcome MICHIGAN STATE UNIVERSITY
Travelers!

3. Click on Enroll or Update Your Profile.

The Emerald Club is designed to make your car rental experience faster and more convenlent. You can
enjoy special privileges reserved for frequent renters every time you rent.

Benefits of the Emerald Club

+ Bypass the counter - As an Emerald Glub member, bypass the rental counter and go directly to
the Emerald Club AisleTM at more than 50 major airports in the U.S. and Canada

= Choose your own car - As an Emerald Club member, don't waste time looking for your assigned
car - just choose any car from the Emerald Club Aisle and be on your way.

+ Speed up returns with an E-Receipt - As an Emeraid Club member, there's no need to walt around
fer a piece of paper when you return your car. We'll email you a detalled receipt.

‘ Enroll or Update Your Profile

Exhibit 6

National MICHIGAN STATE UNIVERSITY

4. If you are already a member, click SIGN IN. Personal Information

ALREADY A MEMBER? m -

Exhibit 7

National WICHIGAN STATE UNIVERSITY

Personal Information

Please fill out the following as it appears on the identification documentation that yau are traveling with. Privacy Policy [§

5. If you are not yet a member, fill out the prompts to
become one.

Q. DRIVER LOOKUR  Frrer your driver’s lcarse infarmarion and st name to get srarrec

“Required to complete your enrollment

DRIVER LICENSE" LAST NAME*
‘ ISSUING COUNTRY* 155UING AUTHORITY*
United States - Please Select -
Exhibit 8
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https://legacy.nationalcar.com/en_US/car-rental/loyalty/corporate-Enrollment.html/keyWord=XZ78725.html?locale=en_US
https://legacy.nationalcar.com/en_US/car-rental/loyalty/corporate-Enrollment.html/keyWord=XZ78725.html?locale=en_US
https://www.nationalcar.com/en/deeplink.html?stop=enrollment-link&contractID=XZ78725&membershipsource=9998&rewardsType=1
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6. After you have filled out the prompts,
click SEARCH

7. After you have filled out the prompts
on this page, click CONTINUE
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Q DRIVER LOOKUP  Enter your driver's license information and last name to get started,
*Required to camplete your enroliment

DRIVER LICENSE* LAST NAME*

ISSUING COUNTRY* ISSUING AUTHORITY*®

United States - Please Select

- [

Exhibit 9

MICHIGAN STATE UNIVERSITY

National

Please Select
ZIP / POSTAL CODE*

EMAIL ADDRESS* CONFIRM EMAIL ADDRESS*

Rates and Fees may apply when providing your mobile phone number.

PRIMARY PHONE NUMBER

1 TYPE¥ PHONE NUMBER¥
Home - EE -~ +1

(f) ADD ADDITIONAL PHONE NUMBERS
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